


WELCOME
Today’s symposium presents a broad range of USF faculty and graduate teaching assistants who are utilizing 
educational technology tools to enhance the teaching and learning process. The mission of this annual event is to 
encourage broader understanding of the potential benefi ts and challenges associated with the use of technology in 
higher education. Each year, in keeping with this mission, the Symposium also showcases the  expertise of one or more 
keynote speakers. This year, USF Faculty Sylvia Diehl (Communication Sciences and Disorders), Kingsley Reeves (Industrial 
and Management Systems Engineering), Jeffrey Ryan (Geology), and David A. Williams (School of Music and Chair of 
the Council on Technologies for Instruction and Research), will present the concluding Symposium keynote panel titled, 
“Increments and Transformations: Exploring 21st Century Teaching at USF and Beyond…” from 2:15 to 3:30 PM. The 
Symposium is co-sponsored by the Center for 21st Century Teaching Excellence, Academic Computing Technologies, 
Educational Outreach Classroom Technology Services, and Information Technologies. 

The Center for 21st Century Teaching Excellence (http://www.cte.usf.edu) facilitates the instructional development of 
faculty and graduate teaching assistants, including the integration of technology, to enhance the quality of teaching and 
learning in both face-to-face and distance learning. The Center, which is part of Educational Outreach, offers workshops 
on student-centered teaching, using such approaches as inquiry-based and active learning, and support for general 
education. Other services include individual confi dential consultations, classroom visits, a newsletter, and a reading room 
of resources on teaching (Phone: 974-2576). The Center’s Media Innovation Team (MIT) (http://www.cte.usf.edu/mit) 
is comprised of teams of instructional designers, multimedia specialists, web developers, and video production experts 
ready to work with faculty and community-based clients to design and implement instructional technology solutions for 
teaching and learning (Phone: 974-8001). 

Academic Computing Technologies offers computer support for instruction and research. This includes providing computer 
accounts, email, Internet access, assistance in network design, acquisition, installation, and troubleshooting and providing 
classes, both scheduled and on request, to students and faculty. Academic Computing Technologies also provides 
technical assistance to college and unit computing staff. Numerically intense computing is supported by a Beowulf Cluster 
and facilities are available for graduate student experiments and training on this class of systems. A comprehensive set 
of tools to support online instruction is provided via the myUSF Portal. A more detailed list of services is at http://www.
acomp.usf.edu and the portal may be visited by guests at https://my.usf.edu. Academic Computing provides computing 
assistance via a call center (813-974-1222 in Tampa or toll-free 1-866-974-1222 statewide), electronic mail 
(help-ac@usf.edu), and on-site services (LIB117).

Educational Outreach extends the University’s academic resources by supporting and promoting distributed learning and 
technology integration; advancing workforce and economic development through customized training; and facilitating 
lifelong learners’ personal and professional growth. USF has historically been home to the largest distance-learning 
program of any state university in Florida. Courses are available at all four USF campuses, and off-campus courses are 
held at a variety of locations, including community colleges, public schools, community centers, libraries, and a statewide 
network of corporate and government facilities. In addition, asynchronous learning models use technology applications to 
enable individuals to take courses in their homes and workplaces at times that fi t their personal schedules. 

Information Technologies (IT) provides telecommunications services, including voice and data telephone service, 
administrative local area networks, and the administration of the campus data network backbone. Administrative 
information management systems are also provided, including the development and maintenance of the University’s core 
business information systems. IT makes available computing resources, including the central computing system platforms 
for administrative computing.
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SYMPOSIUM OVERVIEW

10:00 a.m. – 2:00 p.m.  Multimedia Poster Sessions   Phyllis P. Marshall Center
          (CTR269, 270, 271, and 
           the President’s Dining Room)                    

 9:00 a.m. – 2:00 p.m.  Technology Vendor Exposition    Phyllis P. Marshall Center 
          (Marshall Center Ballroom)

Keynote Address
Marshall Center Ballroom

2:15 – 3:30 p.m.

USF Faculty and David A. Williams, 
Associate Professor and Coordinator of Music Education in the College of Visual and Performing Arts

and Chair of the Council on Technologies for Instruction and Research (CTIR) at the University of South Florida, 
“Increments and Transformations: Exploring 21st Century Teaching at USF and Beyond…”

Announcement of  Door Prize Winners
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Faculty Keynote Panel

USF Faculty Sylvia F. Diehl, Kingsley Reeves, Jeffrey G. Ryan, and David A. Williams
“Increments and Transformations: Exploring 21st Century Teaching

   at USF and Beyond…”
Phyllis P. Marshall Center Ballroom

2:15 – 3:30 PM
Sylvia Diehl
Communication Sciences and Disorders, College of Arts & Science
Departmental Approach to Teaching with Technology
What are the advantages and disadvantages when an entire department uses technologies appropriate for 
the discipline?  Sylvia will share experiences of the Communication Sciences and Disorders department, from 
support faculty can provide for each other to how it has affected teaching and learning.

Kingsley Reeves
Industrial and Management Systems Engineering, College of Engineering
Tablet PC and Elluminate Live! (Online Synchronous Classroom)
How does Kingsley fi t 10 students into his faculty offi ce at the same time for offi ce hour questions?  He does 
it virtually, using Elluminate Live!  Learn how a Tablet PC and the Elluminate virtual classroom can transform 
offi ce hours or even the classroom itself.

Jeffrey Ryan
Geology, College of Arts & Science
Internet II for Remote Instrumentation and National Science Foundation (NSF) Funding
Did you know that undergraduate and graduate students can remotely access instrumentation located across 
the state using Internet II?  Jeff will share this experience along with insight he has gained as a program 
director for the National Science Foundation about the types of proposals involving technology in the 
classroom that NSF is more likely to fund.

David A. Williams - Moderator 
School of Music, College of Visual and Performing Arts, and Chair, Council on Technologies for 

Instruction and Research, USF.
Role of the Council on Technologies for Instruction and Research (CTIR) at USF
How much do you know about the Council on Technologies for Instruction and Research 
(CTIR) at USF and its role in teaching and learning with technology?  David will share his 
experience chairing the CTIR and its effect.

Prizes donated by Symposium Vendor Exposition exhibitors will be awarded after the keynote panel 
presentation.
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David A. Williams is an associate professor of music education, and coordinator of the music education 
division at the University of South Florida where he teaches classes in instrumental music education and 
technology. His research interests center on the enhancement of teaching/learning situations in music 
education, especially with technology. Dr. Williams recently completed work on a research project that 
involves the creation of digital music videos with k-12 students and teachers as an alternate model, 
using technology, to learn about the arts. Presently he is investigating the types of meanings acquired by 
teenagers through participation in musical activities in and out of school.

Dr. Williams chairs “the Council on Technologies for Instruction and Research; a standing Council of the 
USF Faculty Senate which receives authority for its actions through that body. The Council is responsible 
for advising the USF Faculty Senate and the Provost on all matters pertaining to the function, policies, and 
requirements regarding the use of technology in instruction and research.”

ABOUT THE KEYNOTE MODERATOR

David A. Williams
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INNOVATIVE TEACHING GRANTS

The Symposium on 21st Century Teaching Technologies salutes the recipients of the Innovative Teaching 
Grants, sponsored by the Center for 21st Century Teaching Excellence with funds from the Provost. 

Congratulations to these faculty pioneers* for their willingness to take the time to focus their creative 
energies on quality teaching and learning. The Innovative Teaching Grant (ITG) program is an annual 
program designed to promote creative classroom pedagogies and technology-enhanced teaching. These 
awards are designed to encourage instructional innovation and efforts to enhance student learning 
through new approaches to classroom instruction. Resources requested may include faculty preparation 
time, training activities, and technical support assistance. Examples of appropriate areas are course en-
richment, course-related travel, curriculum development and evaluation, undergraduate research, service 
learning, use of active learning strategies, incorporation of multicultural perspectives, and development of 
new teaching expertise. Look for presentations by some of these recipients at next year’s Symposium. 

For more information about the Innovative Teaching Grant program, go to http://www.cte.usf.edu and 
click on Activities.

* A list of this year’s ITG recipients may be found at the C21TE table, located in the Marshall Center 
(President’s Dining Room - 2nd Floor).
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MULTIMEDIA POSTER PRESENTATIONS
(See Chart on Page 24)

Who Wants to Be a Meteorologist or a Businessperson or ???  An Educational Game for Learning 
Enhancement

There is a repertoire of techniques that can be used for a review session. Typically a review session simply  
consists of a brief lecture on material covered followed by a period of questions and answers. This format 
may not be stimulating.  In an effort to meet the increasing demands of students, an innovative and novel 
technique which has been employed and developed is to hold an educational review game using PowerPoint. 
This format is fun whilst also being informative. This presentation specifi cally explores adopting the format 
of the game show, “Who Wants to Be a Millionaire?” renamed “Who Wants to Be a Meteorologist?” for 
the USF class “Meteorology: 4010C,” however, the idea is applicable to all disciplines. Specifi cally, the 
effectiveness of this game as a review tool, through the PowerPoint presentation, is assessed. Other media  
and collaborative work for the review game is considered, such as the Internet.

Jennifer Collins, Geography, NES210, 813.974.4242, jcollins@cas.usf.edu 

April Raulerson, Geography, NES201, 813.974.2386, araulers@mail.usf.edu  

Room 269 | Table 1

Virtual Tour of the Bacterial Cell II: This Time It’s Personal! 

Introduced at last year’s Symposium, the “Virtual Tour of The Bacterial Cell” is a long term project that is the 
brainchild of an instructor in the Biology department. It is being brought to life by the creative folks at USF’s 
Media Innovation Team, using the software 3-D Studio Max. The project is designed to enhance the learning 
experience of students enrolled in General Microbiology. Students will be able to take a 3-D tour of the 
bacterial cell, thereby “visualizing” structures and processes that are hard to see otherwise. Our presentation 
will guide Symposium participants through a mini-tour of the bacterium Torozias elradyum. Much has been 
done, but we’re not quite there yet!

Johnny El-Rady, Biology, SCA110, 813.974.1590, jelrady@cas.usf.edu

Jason Funderburk, C21TE - Media Innovation Team, SVC0046, 813.974.0397, 
jfunder@admin.usf.edu

Room 269 | Table 2
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Virtual Human Anatomy Navigation System

A computer-based system was developed which permits real-time navigation of a high-resolution, volumetric 
data set of human anatomy. The system consists of a computer server workstation (Dell), a 3D tracking 
wand (Ascension Technology), a volumetric anatomical image data set (Visible Human Male, NLM) and a life 
size mannequin representing the actual volumetric data. Using a 3D coordinate system established for this  
system, the mannequin is positioned in 3D space in perfect registration with the virtual human anatomy volume 
contained within the computer. The user can point the 3D tracking wand at the mannequin and visualize a 
planar image in real time, in any orientation through the volumetric data set. This device will be used to teach 
clinically relevant human anatomy to students in the health professions. The device will also provide a mean to 
obtain objective data for statistical analysis of human morphology.

Don Hilbelink, Anatomy, MDC6, 813.974.9483, dhilbeli@hsc.usf.edu

Room 269 | Table 3

The Piano Listening Library and Recording Lab

The Piano Listening Library (recorded on my offi ce computer) is a comprehensive collection of the piano 
repertoire available to students during lessons and will soon be available on Blackboard. It has nearly 5000 
tracks offering different interpretations of many works by the most outstanding performers of the 20th and 
21st century. Until now students had to rely on recordings that they own (which are usually very limited) or the 
USF Library collection which is a more general music source. This resource is a crucial element in the musical 
and artistic development of a piano student as they gain access to multiple examples of interpretations 
and the overall piano repertoire in general. Additionally, I have installed software which allows for instant 
live recording and playback during applied lessons. This Recording Lab system is an essential technique for 
building the awareness of a performer.

Svetozar Ivanov, Music, FAH110, 813.974.8172, sivanov@arts.usf.edu 

Room 269 | Table 4
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The Middle Passage

The Middle Passage is an educational web-based multimedia product, teaching students about the traffi cking 
of Africans to the Americas and the Caribbean. Students will learn both heritage and logistics through 
interactive, media rich imagery and exercises based from principles of active learning. In particular, the use of 
3D enables students to visually experience and tour one of the ships, an exercise not possible within traditional 
mediums. The presentation will demonstrate the use of the 3D technology as well as the supporting material 
within one of the modules.

Patrice Thybulle, Africana Studies, FAO270, 813.974.4220, safayahife@hotmail.com

Deborah Plant, Africana Studies, FAO270, 813.974.4220, dplant3@tampabay.rr.com

Todd Lincoln, C21TE - Media Innovation Team, SVC0046, 813.974.3309, tlincoln@admin.usf.edu

Room 269 | Table 5

Learning with Large Classes

Large classes can offer many challenges to faculty.  This presentation refl ects upon some of these challenges 
and resulting adventures with technology experienced while teaching two large classes (350 students each), 
one section distance learning, and one section in a face-to-face environment. 

Course and TA management, effective use of Blackboard, presenting material online, increasing interaction 
and contact through the use of asynchronous and synchronous communication, dealing with plagiarism, and 
effi ciently handling email, are some of the areas explored in this online presentation, “Learning with Large 
Classes”.

Barbara Warner, ISDS (COBA), CIS1040, 813.974.8264, bwarner@coba.usf.edu

Room 269 | Table 6
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Using Mobile Technology Combined with Traditional Teaching to Develop Online E-courses for Today’s 
Busy High Tech Student

The old adage says it’s easier to send a message around the world than to the offi ce next door. Through the 
use of cell phones and other mobile devices, the call has been answered.  Your students can now connect to 
online learning anywhere and anytime. 

By combining both traditional online courses with content designed to be used on mobile devices your students 
can now choose the right delivery option to fi t their busy schedules. We will show you how to eliminate all the 
time, complexity and cost of creating professional-quality presentations for online and mobile based courses.

David Brodosi, Instructional Media, POY221, 727.873.4126, brodosi@nelson.usf.edu

Room 269 | Table 7

Professional Growth Opportunities for Pre-Service Teachers Integrating Pocket-Sized Multimedia

This research project allowed me to use visual feedback as an alternative form of assessment (another 
method of monitoring and evaluating student progress) which in turn created meaningful communication 
about professional growth and development. Using pocket-sized multimedia provided an opportunity for the 
instructor to give immediate feedback to the student prior to leaving the fi eld-based experience observation. 
In conjunction with observational fi eld notes, the recorded documentation of signifi cant video and still image 
moments showed the interns the conceptual frameworks and skills that were addressed. As lessons were taught, 
information was collected on the intern’s ability to demonstrate the required skills. The size of the camera 
reduced the anxiety of being videotaped and cut down on the excitement level the elementary classroom 
students have about being videotaped.

Rewa Chisolm, Childhood Education, EDU162, 813.974.1011, chisolm@coedu.usf.edu

Room 269 | Table 8
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Integrating Wiki Pages in Online Course Development and Delivery

Online course development can be an overwhelming task for new and experienced faculty. Although 
Blackboard technology has improved recently, for many instructors with limited skills in using technology, 
online course development and delivery can be problematic as they try to learn and use the system. A viable 
alternative is the use of wiki technology, which can be easily integrated into the Blackboard platform for 
online course development and instruction. This poster session highlights ways to: create wiki pages for online 
course development purposes, integrate wiki pages into a Blackboard course shell, use wiki features for 
collaboration and/or discussions, and edit pages as you go. Courses taught online as part of the Master’s 
Degree in Career and Technical Education showcase the potential use of wiki pages. The advantages and 
limitation of wiki pages are also addressed in this poster session.

Victor Hernandez, Adult, Career and Higher Education, EDU162, 813.974.1277, vhgantes@coedu.usf.edu

Room 270 | Table 1

Developing Podcasts for Your Online Course

Podcasting is one of the most exciting and useful instructional technologies to emerge over the last few years. 
This presentation will introduce the various techniques for creating podcasts. Through demonstrations as well as 
question and answer periods you will have the knowledge and comprehension to start creating and utilizing 
podcasts in your online course.

Mark Fazioli, College of Public Health, MDC56, 813.974.6666, mfazioli@hsc.usf.edu

Sandhya Srinivasan, College of Public Health, MDC56, 813.974.6666, ssriniva@hsc.usf.edu

Room 270 | Table 2
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Using Wikis for Collaborative and Constructive Learning

Using freely available web-based software tools, graduate students collaborated on the creation of a wiki 
(collaboratively constructed web site) focusing on the history of reading education. The online collaborative 
format of the project allowed for a free exchange of ideas and maximum fl exibility for organizing and 
presenting information. The additional element of creating the site as a wiki allowed the students to focus 
on content and presentation instead of the mechanics of web site creation. The open framework for the wiki 
allows future students to both draw upon the work of these students and expand the work in new directions.

James King, Elementary Education, EDU202, 813.974.1062, king@tempest.coedu.usf.edu

James Welsh, FCIT, EDU252, 813.974.6816, jwelsh@coedu.usf.edu

Room 270 | Table 3

Wikis and Podcasting in Preservice Teacher Preparation

Two recently available online tools, wikis and podcasts, have been employed in preservice teacher 
preparation to greatly enhance authentic interaction and refl ection for students. Creating podcasts 
encouraged authentic communication, supported collaboration, and employed constructive and active 
strategies in the classroom. Wikis were used by students and faculty for time-shifted collaboration.

Linda Evans, Secondary Education, EDU302, 813.974.7888, levans@mail.usf.edu

James Welsh, FCIT, EDU252, 813.974.6816, jwelsh@coedu.usf.edu

Room 270 | Table 4
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Turning the Classroom into a Newsroom: Using Blackboard to Teach Journalism

During the fall semester 2005 at the University of South Florida St. Petersburg, I taught two journalism  courses 
in conjunction with one another using the Blackboard software program. The two courses were Writing for the 
Mass Media (MMC 2100) and News Editing I (JOU 4200). Specifi cally, the students in MMC 2100 assumed 
the role of reporters and the students in JOU 4200 assumed the role of editors on the  following—proposals 
for news stories, rough drafts of news stories, and fi nal versions of news stories—all of which were posted on 
Blackboard. By making use of feedback provided online, the students in the two classes published stories in 
the campus newspaper as well as in the Tampa Bay Times. But even more importantly, the students learned to 
work cooperatively with one another, a skill that employers representing a wide variety of industries typically 
seek in new hires.

Cheryl Koski, Journalism & Media Studies, Florida Center for Teachers (Room 204), 727.553.4736, 
koskica@stpt.usf.edu

Room 270 | Table 5

A Blackboard Approach to Student Learning about Art

F2F delivery of the survey course: Introduction to Art, typically realized a cap of 500 to 600 students per  
semester. Questions for me as an instructor were: how effective is student learning given the instructor/student 
ratio? How secure are assessments in this environment? Indeed, can critical learning skills be demonstrated, 
practised and measured when in large, darkened (the subject is art) lecture halls the shadowy comings and 
goings of students are barely measurable either. 

A Web-based instructional design, delivered through Blackboard proved an alluring and remarkably 
practical solution to these problems.

At my table, I will demonstrate how the course components are designed and managed through Blackboard - 
from both the student and instructor perspective. Online components include my videotaped lectures which are 
webcast; timed assessments, and written work based on onsite visits to local museums.

Anne Jeffrey, Art History, FAH254, 813.974.2360, ajeffrey@mail.usf.edu

Lindsey Mercer, C21TE-Media Innovation Team, SVC0046, 813.974.1515, lmercer@admin.usf.edu

Room 270 | Table 6
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Sound Advice for Online Feedback in ESL and Composition Courses

Digital feedback from peers, tutors, and instructors plays a crucial role in blended and online ESL and college 
composition courses. Traditional, print-based comments (such as those added via the “track changes” function) 
are helpful but can be greatly enhanced with audio and video fi les. The presenters share effective yet 
relatively simple techniques for recording while editing and teaching students to do the same. The result is a 
lively, interactive bulletin board where students’ voices are truly heard as they discuss ideas and improve their 
communicative and academic writing skills.

Li-Lee Tunceren, Communications/ESL, St. Petersburg College, St. Petersburg Campus, 727.341.4621, 
tuncerenl@spcollege.edu

Susan Benson, Communications/ESL, St. Petersburg College, Clearwater Campus, 727.791.2609, 
bensons@spcollege.edu

Room 270 | Table 7

Using Online Communication Tools to Develop Peer-to-Peer Collaboration

Online education programs continue to provide unique opportunities for faculty, staff, and students.  
Communication tools enhance online education by creating an interactive community for the participants.  
Incorporating these tools will allow participants to integrate content with peer-to-peer collaboration into 
discussions outside of the classroom setting. The use of email, discussion boards, and chat with faculty, staff, 
and students contributes to the learning environment by creating an online community enabling further depth 
in discussion beyond the classroom. Structured assignments linked with communication tools using small groups 
provide similar interactions to those in the face-to-face classroom, and may provide additional refl ection 
on specifi c concepts. This time allows participants to gain insight with the content through their peers. By 
developing online courses that integrate communication tools, instructors connect their learners through peer-to-
peer collaborations to promote a positive learning experience.

Pradeep Vanguri, Physical Education, PED214, 813.974.4766, prvanguri@yahoo.com

Room 270 | Table 8
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Advanced Techniques and Research in Choral Music Education - New Ways to Approach the 
“Traditional”

“Advanced Techniques and Research in Choral Music Education” was designed to transcend the traditional 
rehearsal environment and through technology, train music educators utilizing distance learning. The course 
focuses on topics of importance to the choral music educator.  Through such study, students gain greater 
understanding concerning (1) the research literature of choral music education, (2) techniques and instructional 
materials resulting from such research, and (3) the application of newly acquired rehearsal techniques. Unique 
both in scope and design, the course features the use of metaphor drawn from the musician’s mindset of 
“Warm-up” (unit overview); “Repertoire” (content); “Rehearsal” (practice); and “Performance” (assessment). 
Recordings, video, and musical scores are utilized throughout the units. We will be demonstrating some of 
the unique ways that technology was used to enhance student learning of a “traditionally-taught” subject. 
This course was created through funds provided by a federal grant, entitled: Innovations in Teaching and 
Technology Congressional Award.

Lynne Gackle, School of Music, SCA237, 813.974.1150, mlgackle@arts.usf.edu

Lisa Plescia, College of Public Health, MDC56, 813.974.3294, lplescia@hsc.usf.edu

Room 270 | Table 9

When It All Goes Down the Tubes... the Failure of Technology

Many presentations tell you how you can use technology in your courses to great advantage, enhancing  
learning, forging closer connections between students and between them and you, teaching multiple sections at 
different campuses, etc. Of course, all these advantages are predicated on the technology actually working. 
This presentation will address those times when it doesn’t, and will provide some useful ideas on how to 
prepare for the inevitable failure of technology that you may consider essential. Our discussion will include 
techniques for mitigating the worst effects, thereby limiting the damage to your students’ learning experience. 
Some of these approaches not only prepare for disaster, but can at the same time enhance your students’ 
learning even when technology works fl awlessly.

William D. Armitage, Information Technology, LLC2122, 863.667.7091, armitage@lakeland.usf.edu  

Room 271 | Table 1
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Networking Laboratories using SOFTICE

One of the goals of the SOFTICE (Scalable, Open, Fully Transparent and Inexpensive Clustering for 
Education) project is to develop a laboratory course to accompany computer networking courses. Networking 
exercises are traditionally conducted in a dedicated lab, isolated from campus networks. While this serves 
the essential function of preventing damage to the campus network, it is  an ineffi cient use of resources, is 
diffi cult to schedule, and limits students to working on campus – i.e., it makes web-based courses impractical. 
An alternative is the use of simulators, but this approach rarely provides a “real-world” feel; students end 
up knowing the simulator rather than the use of network devices. SOFTICE’s approach, as described in this 
presentation, is to use UML (User-Mode Linux) instances to implement fully functional virtual networks within 
the SOFTICE cluster. In the SOFTICE environment, students can experiment with such networks without fear of 
inadvertent corruption of the campus network.

William D. Armitage, Information Technology, LLC2122, 863.667.7091, armitage@lakeland.usf.edu  

Alessio Gaspar, 863.667.7088, alessio@lakeland.usf.edu  

Farimah Fleschute, 863.667.7070, farimah@lakeland.usf.edu 

Room 271 | Table 2

SOFTICE Project Y2: First Results in Operating Systems Laboratories Development

The SOFTICE project is a NSF-sponsored effort in addressing technical, practical and pedagogical issues 
related to offering CS and IT students hands-on experience in particularly constraining laboratory settings 
such as Undergraduate Operating Systems Labs. After designing and implementing the Linux-based clustering 
and virtual machine infrastructure during the fi rst year of this project, we are now developing OS labs using 
a novel pedagogical approach made possible by our infrastructure choices. This poster summarizes our 
experiences with the technical aspects (clustering, virtual machines) and presents the original approach we are 
implementing for the OS Labs. 

Alessio Gaspar, Information Technology, 863.667.7088, alessio@lakeland.usf.edu

Clark Godwin, Information Technology, 863.667.7088, clarkgodwin@softice.lklnd.usf.edu

Joe Stanaback, Information Technology, 863.667.7088, joe@softice.lklnd.usf.edu

Room 271 | Table 3
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Make Me a Match: Finding the Right Connection for Student Researchers and Faculty Research Mentors 
with UR USF’s Internet Application

UR USF—Offi ce of Undergraduate Research—and the Center for 21st Century Teaching Excellence’s Media 
Innovation Team have teamed up to create an online system to facilitate the process of matching student 
researchers and faculty research mentors. This application will provide a space for pedagogy in the stream of 
events that leads to a successful research relationship and showcase all the opportunities UR USF has to offer 
the USF community as a whole. 

UR USF’s Web application:
  - Matches students with Professors who are in need of Student Researchers 
  - Enables students to search for Research opportunities relevant to their fi eld of study and gain 
    valuable experience 
  - Assists in the automation of the matching process.

Naomi Yavneh, UR USF, SVC1088, 813.974.4241, yavney@honors.usf.edu

Penny Carlton, UR USF, SVC1088, 813.974.7994, carlton@honors.usf.edu

Saif Fakih, C21TE - Media Innovation Team, SVC0046, 813.974.9332, sfakih@admin.usf.edu

Room 271 | Table 4

An Online System for Evaluating Student Writing: CLAQWA

Faculty from many disciplines use student writing to assess student learning. When writing incompetence 
interferes with that assessment, faculty are sometimes reluctant to provide the necessary correction—
insuffi cient time or expertise in writing pedagogy are common reactions. 

CLAQWA has now been developed as an online system. By utilizing unique features of integrated Acrobat 
technology and web-based examples, faculty can provide feedback to students about their writing 
competence. This quasi-automated feedback makes minimal assumptions about the individual faculty 
member’s expertise in writing pedagogy and reduces the amount of time used to provide tailored 
feedback. Most importantly, CLAQWA allows faculty to concentrate upon discipline-related issues.

D. Thomas Porter, Academic Assessment, SVC1001, 813.974.5381, tporter@admin.usf.edu

Teresa Flateby, Academic Assessment, SVC1001, 813.974.3077, tfl ateby@admin.usf.edu

Room 271 | Table 5
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Live Library Instruction for Distance Learners

Teaching information literacy to Distance Learners is diffi cult because of the variety of the tools used: the 
library catalog, the article databases, the e-books and e-journals, etc. Reaching out to those students is 
important though as they are less likely to come on campus and talk to the librarians face to face. The  
Lakeland Campus Librarian teamed up with a faculty member to use Elluminate in teaching information 
literacy in a live session to distance students in educational leadership.

Catherine Lavallée-Welch, Lakeland Academic Affairs - Library Services, LAC1192, 863.667.7737, 
clw@lakeland.usf.edu

Naomi Boyer, Lakeland - Distance Learning, LAC1192, 863.667.7022

Room 271 | Table 6

Center for 21st Century Teaching Excellence (C21TE)

The Center table will offer examples and information about Center activities and services, including our year-
long Increments and Transformations Institute for faculty, Elluminate (synchronous online classrooms), workshops, 
grant programs, award program, and other activities and services. 

The C21TE Media Innovation Team is comprised of instructional designers, multimedia specialists, programmers,  
and video production experts working to support USF faculty. Our Media Innovation Team (MIT) will share 
information about comprehensive services for faculty online course support and support for multimedia, Web, 
and video production to enhance teaching and learning. Today’s presentation will also feature examples of 
projects produced by the MIT.

C21TE Staff, SVC1072, 813.974.2576, http://www.cte.usf.edu

President’s Dining Room | Tables 1 and 2
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Florida Center for Instructional Technology (FCIT)

The Florida Center for Instructional Technology (FCIT) works with faculty in many departments to enhance 
teaching and learning through the appropriate use of technology. Through demonstration and discussion 
with our audience, we will present outstanding examples of courses and projects created with the support 
of the FCIT and VITAL (Virtual Instructional Team for the Advancement of Learning) members. We will 
suggest resources both on and off campus and brainstorm with faculty on how to use technology in special 
teaching situations. In addition we will provide information about how faculty can take advantage of the 
services provided by the University in order to add exciting new resources to their courses, and to augment 
their ongoing professional development.  The Laptop Lounge is another exciting feature of FCIT. Mobile 
computing is changing the way teaching and learning happen. The College of Education Laptop Initiative 
puts USF students and faculty at the leading edge of these changes. This fall, the college has increased its 
commitment with a full time lab and dedicated support staff for the Initiative. 
Contact information: FCIT, EDU 162, 813.974.6816, http://www.fcit.usf.edu

Amy Hilbelink, FCIT, EDU162, 813.974.6816, ahilbeli@tempest.coedu.usf.edu

Roy Winkelman, FCIT, EDU162, 813.974.6816, winkelma@tempest.coedu.usf.edu

President’s Dining Room | Table 3

USF Health ASK Information Technology

USF Health ASK (Answers. Solutions. Knowledge) IT serves a client-user base of over 5000 USF Health Faculty, 
Staff, and Students. From podcasting to making your software work for you, ASK IT is devoted to providing 
answers to the questions about technology that perplex our USF Health community, IT solutions and education 
customized to our user’s needs, and knowledge that gives our community the power to collaborate and 
innovate in the exciting and growing USF Health environment. Come see the services we offer our clients such 
as: Just-in-Time online training and help guides, creative ways to use podcasting to reach your students and 
departments, and how to foster collaboration using portal systems such as Microsoft Offi ce and SharePoint.

Susan Pringle, USF Health Services, 813.974.6288, springle@hsc.usf.edu

Marilyn Yarbrough, Lesley Spencer, Neil Bailey, Stacey King, Jim McKenzie

President’s Dining Room | Table 4
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Academic Computing

Academic Computing at the University of South Florida—a division of Academic Affairs reporting to the 
University Provost, Dr. Renu Khator— provides computing resources and services to the USF community in direct 
support of research and instruction. We provide computing assistance to USF students and faculty through our 
call center (974-1222 in Tampa or toll-free 1-866-974-1222 statewide), via e-mail (help-ac@usf.edu), in our 
help desk (LIB 117 in the Information Commons), in our training center (LIB 618) and on-site upon approved 
faculty request.

We support research and instruction through...
     - the Research Computing Core Facility
     - university-wide information security resources
     - student e-mail service
     - web space (including blog, photo gallery and podcasting)
     - Academic USF: web hosting for research units and student organizations
     - open use computing facilities
     - the myUSF community portal and Blackboard course delivery system
     - support of the University network backbone, the connection to the Internet, 
       the Internet 2 connection, and wireless internet access

Academic Computing also provides technical assistance to college and unit computing staff. Learn more about 
Academic Computing at http://www.acomp.usf.edu/

Robert Cooksey, Academic Computing, LIB618, 813.974.1222

President’s Dining Room | Table 5

Classroom Technology Services (CTS)

Classroom Technology Services (CTS) supports audiovisual and distance learning resources.  Whether 
engaging students on campus or around the world, faculty have access to more than 100 media rich 

classrooms and a variety of AV equipment to accommodate their instruction and research needs. 
To learn more about these services, please contact 813-974-2380 or visit 

http://www.outreach.usf.edu.

Lynn Rejniak, Classroom Technology Services, 813.974.2380

Jackie Fechter, Classroom Technology Services, 813.974.2380

President’s Dining Room | Table 6
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WUSF TV and Radio

WUSF 89.7 and WUSF Channel 16 keep you informed on the issues important to you. WUSF 89.7 is the radio 
station for west central Florida. Each week 278,800 people listen to news from NPR and our own news 
reporters, and to unsurpassed classical music and jazz. WUSF Channel 16 is a vital resource of the University 
of South Florida (USF), providing outstanding educational, cultural, and public affairs television programming 
productions and community outreach service to our customers. WUSF-TV offers viewers more than broadcast 
programming. WUSF-TV staff and management have created a variety of learning systems distributed on 
CD-ROM, DVD, and digital broadcast. Find out more about WUSF.

Patrick Morris, WUSF, TVB100, 813.905.6917, pmorris@wusf.org

President’s Dining Room | Table 7

What’s New at the Library:  The Latest in Electronic Resources

The Tampa Library continues to offer a variety of technological applications and electronic access to support 
student and faculty research.  Librarians will demonstrate RefWorks, a web-based bibliographic management 
software.  In addition, new online audio/video/image collections will be highlighted, including Smithsonian 
Global Sounds, Saskia Images, Annenberg video series, and NetLibrary Audiobooks.

Ilene Frank, Library, LIB122, 813.974.2483, ifrank@lib.usf.edu

Ginny Cunningham, Library, LIB122, 813.974.5408, gcunning@lib.usf.edu

Rue Herbert, Library, LIB122, 813.974.6342, rherbert@lib.usf.edu

President’s Dining Room | Table 8
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Special Thanks 
To Our Technology Vendor Exposition Sponsors

The Symposium Planning Committee would like to thank the following 
organizations for their generous sponsorship of  the Technology Vendor Exposition.

Be sure to visit their booths on the Expo fl oor 
located in the Marshall Center Ballroom!

Adobe • CDW-G • Dell • Electronic Learning Products

Elluminate • Gateway • GovConnection

HP • IKON • Lanier Worldwide • Microsoft • MoBull Plus 

Rave Wireless • USF Academic Computing

 USF Computer Store • USF Wireless • Verizon Wireless

Adobe
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About The Technology Vendor Exposition Sponsors...

Adobe (www.adobe.com): Adobe is dedicated to helping the Education community improve teaching and learning 
through the integration of technology into the classroom and the simplifi cation of administrative tasks on campus. To 
help educators achieve these goals, Adobe provides a wealth of tools and resources. 

CDW-G (www.cdwg.com): A wholly owned subsidiary of CDW Corporation (NASDAQ: CDWC), CDW-G responds 
with a sense of urgency to the unique needs of Government and Education customers by offering advice, services 
and quick shipping from the industry’s largest inventory of brand-name technology products. CDW-G customers can 
select from top-name brands such as APC, Cisco, HP, IBM, Microsoft, Sony, Symantec, Toshiba and Viewsonic. For more 
information about CDW-G’s product offerings, procurement options, service and solutions, call 866-339-5850 or visit 
the CDW-G website at www.cdwg.com.

Dell (www.dell.com): Dell, Inc. is one of the largest providers of technology products to higher education in the 
country. Dell’s direct model allows customers to have a single point of accountability for all of their desktop, notebook, 
enterprise, software, and peripheral solutions. Colleges and Universities are offering Dell’s fl exible programs for their 
students that are centered on the active lifestyle of the mobile learner. 

Electronic Learning Products: Electronic Learning Products (ELP) is a software platform company that uses its real-time 
pitch tracking and speech recognition technology to create products that teach and are fun to use. Based on patent-
pending technology and an increasing intellectual property portfolio, ELP designs, creates and markets software 
products for the end-user in the areas of learning to sing, learning to read, and learning to speak languages. Our 
technology is more effective than anything currently available in the markets we pursue, allowing us to distribute 
quality products that build individual skills, help educate, and contribute to the community.

Elluminate (www.elluminate.com): Elluminate is a leading provider of Web conferencing and clearing solutions for 
the real-time organization. Serving academic and corporate sectors, the company ensures the best user experience 
through superior quality voice over the Internet, communications that are in-synch regardless of connection speed, 
broad cross-platform support, and advanced yet easy-to-use moderator tools. Elluminate’s products create a rich, 
collaborative environment for the live remote training and online meetings; all while delivering lower upfront costs and 
strong ROI.

Gateway (www.gateway.com): Gateway is an IT Solutions provider. Specializing in Clients (desktops & portables), 
Servers, Storage, and Professional Services.

GovConnection (www.govconnection.com): GovConnection is the leading national provider of major-brand 
information technology products and services to the academic community. We offer more than 100,000 premium 
products, including PCs, servers, peripherals, software, storage, and networking devices – all at competitive prices, and 
many available through state and county purchasing contracts. Need it fast? Get it fast. Our large inventory enables 
us to offer same-day shipping on most frequently ordered products. 

HP (www.hp.com): HP delivers vital technology for business and life. The company’s solutions span IT infrastructure, 
personal computing and access devices, global services and imaging and printing for consumers, enterprises and 
small and medium business. Our $3.5 billion annual R&D investment fuels the invention or products, solutions and 
new technologies, so that we can better serve customers and enter new markets. We invent, engineer, and deliver 
technology solutions that drive business value, create social value and improve the lives of our customers. HP has a 
dynamic, powerful team of 130,000 employees with capabilities in 170 countries doing business in more than 40 
currencies and more than 10 languages. 

IKon (www.ikon.com): Copy, Print, Scan, Fax – You can rely on IKon to give you the best price, product and service!

Lanier Worldwide, Inc. (www.lanier.com): Since 1934, Lanier has provided the sales and service of offi ce products. 
These products include digital multifunction copiers, printers, faxes, scanners, wide format devices and duplicators. 
Lanier is owned by the Ricoh Corporation.
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About The Technology Vendor Exposition Sponsors...

Microsoft (www.microsoft.com): Founded in 1975, Microsoft Corporation is the worldwide leader in software, 
services and Internet technologies for personal and business computing. For more than 10 years, Microsoft has been 
dedicated to providing the education community with industry-leading solutions that enable a dynamic, engaging, 
and collaborative learning environment powered by Microsoft technology. Microsoft is making Connected Learning 
Communities a reality with cost-effective solutions that help educators build modern learning infrastructures, providing 
anytime, anyplace access to resources and integrate technology into classroom instruction and school administration.  
Visit with Microsoft staff during the show to experience how these solutions can become a reality within your classroom.

Rave Wireless and USF Information Technologies [MoBull Plus]: University of South Florida’s Information 
Technology Department’s MoBull Messenger has improved. Now rebranded, MoBull Plus, this program now offers 
additional mobile phone-based features.  In addition to robust real-time campus notifi cation solutions, students can 
access their university email, Blackboard, and even share their location with friends – all through the mobile phone.  
The new MoBull Plus is provided by Rave Wireless. Rave Wireless is the leading provider of mobile applications and 
mobile phone programs to universities and their students. The company was founded by wireless industry veterans who 
conducted an intensive study of the behaviors of today’s mobile youth.  The result was a hosted software platform 
and set of applications and solutions for universities and their students that strengthen community, improve safety, and 
enhance learning.

USF Computer Store (www.computerstore.usf.edu): Offering USF students, faculty, staff and alumni the best in 
technology products and services. Located on the top fl oor of the Tampa Campus Bookstore.

USF Wireless: The USF Wireless Store is your campus connection to great deals on wireless service.  The store is 
conveniently located in the Tampa Campus Marshall Center and provides USF students, faculty and staff with phones 
and service plans from leading wireless carriers at signifi cant discounts.  The store is supported by the University of 
South Florida’s Information Technologies department and Rave Wireless.

Verizon Wireless (www.verizonwireless.com): Verizon Wireless owns and operates the nation’s most reliable 
wireless network, serving 51.3 million voice and data customers. Leveraging its greatest asset – its award-winning 
network – the company continues to lead the wireless communications industry by offering the highest quality products 
and services, while introducing innovative technology solutions for businesses and consumers.
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